MINIMUM PUBLIC HEALTH AND SAFETY PROTOCOLS FOR ACCOMMODATION
ESTABLISHMENTS
Arrrival/Public Area
Contactless greeting upon guests' arrival such as the practice of the Filipino Brand of
Service "Mabuhay Gesture"
Mandatory body temperature screening for guests and staff upon arrival.
All hotel personnel are wearing PPEs (Personal Protective Equipment) such as but
not limited to face mask, face shields, gloves, etc.
Alcohol-based hand sanitizers are available in all public areas.
Signing of Health Declaration Form upon check-in.
Installation of barriers and markers in check-in counters and elevators and all public
seating areas promoting physical distancing, at least one (1) meter apart.
Increased frequency of cleaning and sanitation of common-used areas such as
elevators, railings, staurcases, etc.
Availability of trash bins with lids; separate trash - food, non-food and used PPE
Display of DOH and / or health & safety reminders in conspicuous places

Bedroom/Bathroom

In-room sanitation kits such as but not limited to alcohol, hand sanitizers, facial
masks, disinfectant sprays, etc shall be provided for each guests.
Beds must be at least one (1) to two (2) meters apart.
Provision of trash bins with disposable waste bags in all rooms.

All rooms are cleaned and sanitized every after guests check out with disinfectant
sprays and sanitizing solutions.
Thorough sanitazion of frequently-touched surfaces such as door knobs, light
switches, remote controls, and the like.

FOOD AND BEVERAGE
Increased frequency of cleaning and sanitation of frequently-touched surfaces such
as tables, counters, menu, etc.
Availability of 70% alcohol solution or alcohol-based hand rub at the reception
counter
Limited seating capacity per table to promote physical distancing
Proper food handling and food safety protocol is practiced at all times

BUSINESS PRACTICES
Integration of Health and Emergency Protocols in staff trainings
Screening and management of symptomatic guests protocol is in place.

Coordination with the respective Barangay Health Emergency Response Team
(BHERT) for all staff and guests with symptoms consistent with COVID-19 and/or
travel history to affected areas/countries.
Availability of directory of all hotel staff and hospitals near the property.
Availability of a holding area for guest/s showing symptoms of the virus.

